Osterreichischer Aero Club, 1030 Wien, Blattgasse 6

als Zivillufttahrtbehérde 1.Instanz (ZVR-Zahl 770691831)
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SICHERHEITSMITTEILUNG
SM 110404

Datum: 04.04.2011

Betrifft: Offnungsautomaten ARGUS der Firma Aviacom

Status: dringend empfohlen

Betroffene Gerate: Offnungsautomat ARGUS

Hintergrund: Es gab Vorfalle bei denen der Loop bei einer Aktivierung des Offnungsautomaten
nicht oder nicht korrekt durchschnitten wurde.

Manche Hersteller haben den Automaten nicht mehr zugelassen, andere Hersteller geben die
Verantwortung an den Packer /Rigger/Halter weiter.

MafRnahme: Ungeachtet der fir die Halter jedenfalls verpflichtenden Herstelleranweisungen
vertritt der OAEC als Zivilluftfahrtbehérde die Meinung, dass der ARGUS - Offnungsautomat vor

der endgliltigen Kl&rung der aufgetretenen Probleme in allen Systemen nicht mehr verwendet
werden soll.

Wirksamkeit: mit Veréffentlichung



RIGGING INNOVATIONS INC
SERVICE BULLETIN

DATE: March 21, 2011 SERVICE BULLETIN# 1548 # OF PAGES: 2
SUBJECT: Aviacom Argus AAD installation approval in Rigging Innovations products
STATUS: MANDATORY PMP#: N/A

IDENTIFICATION: Talon 1, Talon 2, Talon 3.0/FS/FX, Telesis 1, Telesis 2, Telesis 3.0, Flexon, Genera,
Voodoo 2.0, Voodoo 3.0

BACKGROUND: Over the past three years and particularly in the last several months, there have been
documented reports from the field of Argus AAD firings where there was a failure to cut the reserve
locking loop. Aviacom, the manufacturer of the Argus, has been contacted concerning these incidents,
and to our knowledge to date, they have not yet identified the root cause of the problem, nor have they
suggested a solution.

With Rigging Innovations container designs, this failure mode may interfere with or prevent manual
activation of the reserve parachute system. When the AAD cutter is located ABOVE the reserve pilot
chute, as it is in Rigging Innovations harness and container systems, if the cutter fails to sever the loop,
pulling the reserve ripcord may not be sufficient to fully open the reserve container and may result in a
fatality.

Based upon a field report stating that a pilot chute came out unexpectedly on the ground, there is a
second potentially serious safety issue in that a partially cut loop could cause an unwanted reserve
deployment on a later jump. If such a deployment were to occur while floating, during exit, or while
others were in freefall above the jumper experiencing the unexpected deployment, the consequences
could be grave and could result in more than one jumper, or a plane load of jumpers, a pilot and even
persons on the ground being seriously injured or killed.

In light of the seriousness of the aforementioned potential scenarios, Rigging Innovations is hereby
withdrawing approval of the installation of Argus AADs in any and all of their harness and container
systems. This action will remain in effect until such time as Aviacom has identified the root cause of the
cutter failure mode and has developed a proven and tested solution to resolve it to our satisfaction and
until further notice.

14 CFR Part 65.129(e) states that “No certificated parachute rigger may PACK, maintain, or alter a
parachute in any manner that deviates from the procedures approved by the administrator or the
manufacturer of the parachute.” Rigging Innovations no longer approves any procedures to install the
Argus AAD in Rigging Innovations products, and hereby rescinds any prior approved procedures to do so.
Because of this cancellation of the approval of the installation of the Argus AAD in Rigging Innovations
products, it could now be a violation of 14 CFR Part 65.129(e) if a certificated parachute rigger were to
pack a Rl harness and container system with an Argus AAD installed. It could also be a violation of 14
CFR Part 65.129(b), if, because of the installation of an Argus AAD, a parachute were to be deemed by
the FAA to not be safe for emergency use.
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RIGGING INNOVATIONS INC
SERVICE BULLETIN

SERVICE BULLETIN: All users of an Aviacom Argus equipped Rigging Innovations harness and container
system should remove the Argus AAD from their system, prior to making ANY further jumps with the
system.

COMPLIANCE DATE: March 21, 2011

AUTHORITY:
SANDY R. REID, PRESIDENT
Rigging Innovations Inc.
P O Box 86, Eloy AZ 85131-0004, USA
Telephone: 520.466.2655
FAX: 520.466.2656
Email: tech@rigginginnovations.com

DISTRIBUTION:
1. All Rigging Innovations Dealers
National Aero Clubs, Parachuting Section
Parachute Industry Association Technical committee
Parachute Industry Association Rigging Committee
All Parachuting publications
Military Parachute Organizations
FAA MIDO
Aviacom

PN~ WN

Rigging Innovations Inc. SB-1548 Page 2


mailto:tech@rigginginnovations.com

MIRAGE SYSTEMS, INC.

PRODUCT SERVICE BULLETIN No. 03-11

DATE: 24 MARCH 2011 NO. OF PAGES: 2

SUBJECT: Suspension of approval for the installation and use of an Aviacom SA/NV ARGUS®
AAD in Mirage Systems, Inc. harness and container assemblies.

AFFECTED PRODUCTS: All Mirage and RTS harness and container models

COMPLIANCE: MANDATORY

BACKGROUND: Over the past three years, and in particular in the last several months, there
have been documented reports from the field of the Argus® AAD failing to cut through the
reserve closing loop when fired. Aviacom SA/NV, the manufacturer of the Argus® AAD, has
been contacted concerning these incidents and, to the best of our knowledge, has not
identified the root cause of the problem, nor have they developed a solution.

It is possible that the design of the Argus® AAD cutter is such that it could interfere with, or
prevent, manual activation of the reserve parachute system when the cutter is located above
the reserve pilot chute, as it is in Mirage container systems. If the AAD cutter fails to cut
through the reserve closing loop, it could possibly trap the closing loop inside the cutter and
prevent the release of the reserve pilot chute, even if the ripcord is subsequently pulled.

There is a field report stating that a pilot chute came out unexpectedly on the ground after the
Argus® AAD had fired but failed to cut through the reserve closing loop on a Mirage. This
incident identifies a second, potentially more serious safety issue: A partially cut loop could go
un-noticed and cause an unwanted reserve deployment on a later jump. An unexpected reserve
deployment at the wrong time could result in the serious injury or death of the jumper, other
jumpers in freefall or onboard the jump aircraft, the pilot, and even persons on the ground.

Considering the serious nature of these potential scenarios, Mirage Systems, Inc. is hereby
suspending approval of the installation or use of Argus® AADs in all models of our harness and
container systems. This action is in effect immediately and will remain in effect until such time
as Aviacom SA/NV has identified the root cause of the cutter failure mode, and has proven to
our satisfaction that the Argus® AAD cutter has been redesigned and thoroughly tested to
resolve these failures.

Page 1



14 CFR Part 65.129(e) states that “No certificated parachute rigger may pack, maintain, or alter
a parachute in any manner that deviates from the procedures approved by the administrator or
the manufacturer of the parachute.” Effective immediately, Mirage Systems, Inc. no longer
approves any procedures to install the Aviacom SA/NV Argus® AAD in any Mirage System, Inc.
harness and container assembly, and hereby suspends any procedures previously approved. It
could now be a violation of 14 CFR Part 65.129(e) if a certificated parachute rigger were to pack
any model of a Mirage Systems, Inc. harness and container system with an Aviacom SA/NV
Argus® AAD installed. It could also be a violation of 14 CFR Part 65.129(b), if, because of the
installation of an Argus® AAD, a parachute were to be deemed by the FAA to not be safe for
emergency use.

SERVICE BULLETIN: All users of a Mirage Systems, Inc. harness and container assembly
equipped with an Aviacom SA/NV Argus® AAD should immediately remove the Argus® AAD
prior to making ANY further jumps. Failure to do so could result in serious injury or death.

COMPLIANCE DATE: 24 MARCH 2011

AUTHORITY:
Daniel Thompson, President
Mirage Systems, Inc.
1501-A Lexington Avenue
Deland, FL 32724
Telephone: 386-740-9222
FAX: 386-740-9444
Email: Dan@miragesys.com

DISTRIBUTION:

All Mirage Systems, Inc. dealers

National Aero Clubs, Parachuting Section

Parachute Industry Association Technical committee
Parachute Industry Association Rigging Committee
All Parachuting publications

Military Parachute Organizations

FAA MIDO-Orlando

FAA Engineering Branch-Atlanta

Aviacom SA/NV
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PARACHUTES AUSTRALIA

22 Bosci Rd, Ingleburn NSW 2565 Australia ( PO Box 969)
Ph: + 61 2 98295355 Fax: +61 2 98291300
Email: sales@parachutesaustralia.com

SERVICE BULLETIN No PA SB1101

Issued 22" March 2011

SUBJECT: AVIACOM ARGUS AAD INSTALLATION APPROVAL IN
PARACHUTES AUSTRALIA PRODUCTS

STATUS: MANDATORY

IDENTIFICATION: TALON AND TELESIS HARNESS & CONTAINER SYSTEMS
(ALL MODELS) MANUFACTURED BY PARACHUTES AUSTRALIA

BACKGROUND:

Parachutes Australia (PA) manufactures the Talon and Telesis Harness and Container
Systems under licence from Rigging Innovations Inc USA (RI).

RI Service Bulletin SB-1548 dated 21° March 2011 prohibits the use of the Aviacom
Argus AAD in their harness and container systems.

Under the terms of the above mentioned licence agreement, RI's Service Bulletin
SB-1546 applies to all Talon and Telesis Harness and Container Systems manufactured
by Parachutes Australia.

MANUFACTURER ADVISORY:

The Aviacom Argus AAD is NOT approved for use in a Talon or Telesis Harness and
Container System manufactured by Parachutes Australia until further notice.

All users of a PA Talon or Telesis harness and container system, currently equipped with

an Aviacom Argus AAD should remove the Argus AAD prior to making any further jumps
with the system.

AUTHORITY: Managing Director, Underline Designs Pty Ltd trading as
Parachutes Australia.

COMPLIANCE DATE: Immediate

DISTRIBUTION: Subscribers to the APF Service Bulletin Service

PA SB1101 page 1 of 1



SERVICE BULLETIN

Date : March 23, 2011 Service Bulletin# PSSB0003 #Pages 2

Subject : Aviacom Argus AAD installation approval in Parachute Systems products
Status : MANDATORY

Identification : Vortex, Vortex 2, Student Vortex 2, Condor Military Vortex2

BACKGROUND : Over the past few years, there have been documented reports from the
field of Argus AAD firings which failed to fully cut the reserve closure loops. Aviacom,
the manufacturer was contacted in concern to these incidents. They have failed to
identify the cause of the problem and have not come forward with a solution to this
ongoing problem.

The cutter is positioned at the base of our reserve container below the free bag, failure of
the cutter to fully sever the loop will result in a hesitation at low altitude and with no
ripcord pull by the jumper will result in a fatality. With the cutter situated above the
reserve pilot chute as in a lot of rigs out there it makes things worse as it may interfere or
prevent manual activation of the reserve parachute system.

There is a potentially more serious safety issue with a partially cut loop on later jumps as
the reserve could activate as the jumper is preparing to exit the aircraft or at anytime in
freefall with other jumpers above him/ her.

In light of the seriousness of the aforementioned potential scenarios, Parachute Systems
is hereby withdrawing approval of the installation of The Aviacom Argus AAD in any
and all of their harness/ container systems. This action will remain in affect until such
time as Aviacom has identified the root cause of the problem and has developed a proven
and tested solution to resolve it to our satisfaction and until further notice.

14 CFR Part 65.129 ( e ) states that “ No certificated parachute rigger may Pack,
maintain, or alter a parachute in any manner that deviates from the procedures approved
by the administrator or the manufacturer of the parachute.” Parachute Systems no longer
approves any procedure to install the Argus AAD in Parachute Systems products, and
hereby rescinds any prior approved procedures to do so. Because of the this cancellation
of the approval of the installation of the Argus AAD in Parachute Systems products, it
could now be in violation of 14 CFR Part 65.129 ( e ) if a certificated parachute rigger
were to pack a Parachute Systems harness/ container system with an Argus AAD
installed. It could also be a violation of 14 CFR Part 65.129 (b) , if , because of the
installation of an Argus AAD , a parachute were to be deemed by the FAA to not be safe
for emergency use.

info@parachutesystems.co.za / www.parachutesystems.co.za
Office Tel: +27 - 31 -304 8038 Fax: +27 - 31 - 304 8082
Postal Address: P O BOX 181016, Dalbridge, Durban, South Africa 4014




PARACHUTE SYSTEMS SERVICE BULLETIN

SERVICE BULLETIN : All users of an Aviacom Argus equipped Parachute Systems
harness /container system should remove the Argus AAD from their system, prior to
making ANY further jumps with the system.

COMPLIANCE DATE : March 23, 2011

AUTHORITY :
CHRISTOPHER MAXWELL DALES , MANAGING DIRECTOR
Parachute Systems cc.
Po Box 181016, Dalbridge, Durban,KZN. 4014, South Africa
Tel. +27313048038
Fax +27313048082
Email: chris@parachutesystems.co.za

DISTRIBUTION :

. All Parachute Systems Dealers

. National Aero Clubs, Parachuting Section
. PIA Technical Committee

. PIA Rigging Committee

. All Parachuting Publications

. Military Parachute Organisations

. FAA MIDO

. Aviacom
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559 CHEMIN DES SALLES
83300 DRAGUIGNAN FRANCE

Tel : +33 (0)4 94 99 12 36 Fax : +33 (0)4 94 39 89 37 E-Mail : basik.fr@free.fr

Date : 14/09/06

A/To: To all concerned persons
De/From : Jéréme Bunker
Objet/Subject : Mandatory declaration
Réf : 14/09/06/AAD

MANDATORY DECLARATION

Basik Air Concept does not allow at all, the installation and the use or the Argus AAD system
into its harness /containers systems type: Advance OUT, Advance IN and Advance Tandem.

This decision has been taken after several incidents with this AAD brand, and mainly after
the tests performed by the Dutch Rigger Association, VVV. The complete report made by the
VVV is clear enough.

We would not support the responsibility to be involved for an Advance reserve container
malfunction equipped with this AAD if it is not working properly has it should be.

From now the only AAD brands allowed to be used into our H/C Advance systems are:
Cypres, FXC, and Vigil types.

Sincerely yours,

Jérdme Bunker
Basik Air Concept owner



DATE: March 22, 2011 SERVICE BULLETIN #20110322 # OF PAGES: 2
SUBJECT: Aviacom Argus AAD installation approval in United Parachute Technologies products (UPT).
STATUS: MANDATORY

BACKGROUND: Over the past three years and particularly in the last several months, there have been
documented reports from the field of Argus AAD firings where there was a failure to cut the reserve
locking loop. Aviacom, the manufacturer of the Argus, has been contacted concerning these incidents,
and to our knowledge to date, they have not yet identified the root cause of the problem, nor have they
suggested a solution.

With the UPT container design, this failure mode may interfere with or prevent manual activation of the
reserve parachute system. When the AAD cutter is located BELOW the reserve pilot chute, as it is in
UPT harness and container systems, if the cutter fails to sever the loop completely, pulling the reserve
ripcord will launch the reserve pilot chute, but may interfere with the deployment sequence and cause a
significant delay or possible container lock, which could result in a fatality.

Based upon a field report stating that a pilot chute came out unexpectedly on the ground, there is a
potentially serious safety issue in that a partially cut loop could go unnoticed for many more jumps
throughout the day with an inoperable AAD and its potential for the interfering with the normal
deployment sequence when manually activated.

In light of the seriousness of the aforementioned potential scenario, UPT is hereby withdrawing
approval of the installation of Argus AADs in any and all of their harness and container systems. This
action will remain in effect until such time as Aviacom has identified the root cause of the cutter failure
mode and has developed a proven and tested solution to resolve it to our satisfaction and until further
notice.

14 CFR Part 65.129(e) states that “No certificated parachute rigger may PACK, maintain, or alter a
parachute in any manner that deviates from the procedures approved by the administrator or the
manufacturer of the parachute.” UPT no longer approves any procedures to install the Argus AAD in
UPT products, and hereby rescinds any prior approved procedures to do so. Because of this
cancellation of the approval of the installation of the Argus AAD in UPT products, it could now be a
violation of 14 CFR Part 65.129(e) if a certificated parachute rigger were to pack a UPT harness and
container system with an Argus AAD installed. It could also be a violation of 14 CFR Part 65.129(b), if,
because of the installation of an Argus AAD, a parachute were to be deemed by the FAA to not be safe
for emergency use.

1647 Iedngron Avenve ¢ Deland FL 32724.-2106 € Telephone +1 386 736 7589 € Fax +1 386 754 7537
WWW. UPTVECTOR.COM



SERVICE BULLETIN: All users of an Aviacom Argus equipped UPT harness and container
system should remove the Argus AAD from their system, prior to making ANY further jumps
with the system.

COMPLIANCE DATE: March 22, 2011

AUTHORITY:

Mark Procos, General Manager
United Parachute Technologies LLC
1645 Lexington Avenue

DelLand, FL 32724-2106 USA
Telephone: +1 386 736 7589

FAX: +1 386 734 7537

Email: mark@uptvector.com

DISTRIBUTION:

1. All UPT Dealers

. National Aero Clubs, Parachuting Section

. Parachute Industry Association Technical committee
. Parachute Industry Association Rigging Committee

. All Parachuting publications

. Military Parachute Organizations

. FAAMIDO

. Aviacom
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SERVICE BULLETIN

DATE: March 22, 2011 SERVICE BULLETIN# SPSB006 # OF PAGES: 2
SUBJECT: Aviacom SA/NV Argus AAD installation approval in SUN PATH PRODUCTS, INC equipment
STATUS: MANDATORY PMP#: N/A

IDENTIFICATION: JAVELIN, JAVELIN ODYSSEY, JAVELIN LEGACY, STUDENT JAVELIN, AND
STUDENT ODYSSEY

BACKGROUND: Over the past three years and particularly in the last several months, there have
been documented reports from the field of Argus AAD firings where there was a failure to cut
the reserve closing loop completely. Aviacom SA/NV, the manufacturer of the Argus, has been
contacted concerning these incidents, and to our knowledge to date, they have not yet
identified the root cause of the problem, nor have they suggested a viable solution.

With certain container designs, this failure mode may interfere with or prevent manual
activation of the reserve parachute system. When the AAD cutter is located ABOVE the reserve
pilot chute, as it is in some common harness and container systems, if the cutter fails to sever
the loop, pulling the reserve ripcord may not be sufficient to fully open the reserve container
and may result in a fatality. Even though the cutter is located below the reserve pilot chute on
Sun Path Products, Inc. harness/containers, this failure to cut the reserve-closing loop fully
could cause a significant delay, which could result in a fatality.

There is also a second and potentially more serious safety issue with a partially cut loop. In
addition to the above scenario, a partially cut loop could cause an unwanted reserve
deployment on a later jump at an inopportune time. This could result in grave consequences,
specifically while floating, during exit, or while others are in freefall above said jumper. In
reviewing the reports, it appears that the pilot chute coming out when not expected on the
ground after an AAD firing and not cutting the loop highlights this possibility.

This second scenario is far more dangerous since it has the potential of taking out a whole
plane load of jumpers or causing a freefall collision, whereas the interference scenario just
takes out one jumper, and only if he/she happens to need their reserve on the next or
subsequent jumps.

In light of the seriousness of the above potential scenarios, Sun Path Products, Inc. is hereby
withdrawing approval of the installation of Argus AADs in any and all of their harness and
container systems. This action will remain in effect until such time as Aviacom SA/NV has
identified the root cause of the cutter failure mode and has developed a proven and tested
solution to resolve it to our satisfaction and until further notice.
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SERVICE BULLETIN

14 CFR Part 65.129(e) states that “No certificated parachute rigger may PACK, maintain, or alter
a parachute in any manner that deviates from the procedures approved by the administrator or
the manufacturer of the parachute.” Sun Path Products, Inc. no longer approves any
procedures to install the Argus AAD in Sun Path products, and hereby rescinds any prior
approved procedures to do so. Because of this cancellation of the approval of the installation
of the Argus AAD in Sun Path products, it could now be a violation of 14 CFR Part 65.129(e) if a
certificated parachute rigger were to pack a Sun Path Products, Inc. harness and container
system with an Argus AAD installed. It could also be a violation of 14 CFR Part 65.129(b), if,
because of the installation of an Argus AAD, a parachute were to be deemed by the FAA to not
be safe for emergency use.

SERVICE BULLETIN: All users of an Aviacom SA/NV Argus equipped Sun Path Products, Inc.
harness and container system should remove the Argus AAD from their system, prior to
making ANY further jumps with the system.

COMPLIANCE DATE: March 22,2011

AUTHORITY:
DAVID L. SINGER, DIRECTOR OF ENGINEERING
Sun Path Products, Inc.
404 West Edinborough Ave, Raeford NC 28376 USA
Telephone: 910-875-9002
FAX: 910-875-9272
Email:

DISTRIBUTION:

All Sun Path Products Dealers

PIA Technical Committee

PIA Rigging Committee

National Aero Clubs, Parachuting Section
All Parachuting publications

Military Parachute Organizations

FAA MIDO SAVANNA

FAA ACO ATLANTA

Aviacom SA/NV

=

W N hWN

SUN PATH SPSB006 2



